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SOCIAL PARTNERSHIP ROLE IN EDUCATION MODERNIZATION: A CASE STUDY
ON KYRGYZSTAN AND KAZAKHSTAN

Abstract The study is focused on the modern tendency in education, human and social relation service to turn
to partnership methods in solving competence of future specialists, considering the interests of all parts as
Universities-Employers-Graduates and defines that social partnership an integral component of practical work,
and is considered as foundation for professional training in this sphere. The paper presents the development of
social partnership in both countries as Kyrgyzstan and Kazakhstan and offers pedagogical approaches and
innovative technologies to provide successful university training on the basis of collaboration. The
technologies for training future specialists’ readiness and the pedagogical conditions contribute in
modernization of education, provide the opportunity to develop social partnership and develop cooperative
communication with various social institutions (NPO( non-governmental organizations), educational
establishments, commercial and non-commercial organizations, etc.) in the educational system.

Keywords: social partnership, triple model, innovative technologies, pedagogical approaches, collaboration.

COLNUAITBIK OHOKTOLLUTYK BUH/IHUM
BEPYYHYH MOJEPHU3AIIUACBIHBIH
DJIEMEHTHU KATAPBI: KbIPI'BI3CTAH ’KAHA
KA3AKCTAHCTAH/BIH KEHC H3HITOOCY

AHHOTAIIUSA

MakanaHblH TEMachIHBIH aKTYaIIyylyry OuiuMm Oepyy,
COILMAJIIBIK JKaHAa COLMAIBIK MaMHJICICp YOUpPOCYHIOTY
KOX-xymym Oepyydyiep KaTapbl 3KH TapanTapAblH
KBI3BIKYBUIBIKTAPBIH  3CKE ajlyy MEHEH KeJeUeKTeTH
aIUCTePANH KOMIIETCHIMSUIAPBIH YEUYYI® OHOKTOIITYK
METOAJOPro KaWpBUIyYyHYH 3aMaHOamn yMTyIlyy apakeTu
MEHEH MIapTTairaH. bByTypyydynep jkaHa COIMAJIABIK
OHOKTOINTYK IPAKTHUKAIBIK HINITHH aXXBIparsic Oemyry
Ooutyn caHaNaT KaHa OyJ Yelpe1® KECUNITHK JaspIOOHYH
Herusu OOJyIl caHajaT Jen aHBIKTOOro 0oyoT. Makanana
3k enkeHyH — Keiprescran MeHeH KazakcTaHIbiH
COILMAIIIBIK OHOKTOIITYTYHYH OHYTYYCY YarbUIIbIPBUITaH,
OLIOHOH e KBI3MATTAIIYyHYH HCTU3UH/IC
YHUBEPCUTETTEpC MUTWINKTYY OKYTYYHY KaMCBI3 KBUTYY
YUYH TEJaroTHKANBIK BIKMalap >aHa HWHHOBAIHSIBIK
TeXHOJIOTHsIap cyHymranar. Kenmeuekrern amucrepan
MaspIOOHYH TEXHOJIOTHSUIAPHl JKaHa IeNaroruKajbIK
rapTTap Q70117171 OepyYHY MOJCPHU3AIUSIIOOTO
KOMOKTOIIOT, COIMUANABIK OHOKTOIITYKTY OHYKTYPYYT®
)KaHa OWIMM OepYy CHCTEMACBIHBIH ap TYPIyY COLUAIIBIK
MHCTUTYTTaphl MEHCH KBI3MATTAIITHIK OaillaHBIIITap bl
OHYKTYPYYT® MYMKYHUYJIYK Oeper.

Aukbly  €c0300p: COLUANABIK OHOKTOLITYK, YYWITUK
MOJIEJIH, MHHOBALIMSUIBIK TEXHOJIOTHUsIIap,
HeIaroruKajbIK bIKMajap, KbI3MaTTaIITHIK.

COLUHA/IPHOE ITAPTHEPCTBO KAK 3JIEMEHT
MOJEPHU3AIIUH OBPA30OBAHHUA: KEUC CTAIH
KBIPI'BI3CTAHA U KA3AXCTAHA

AHHOTaNNA

AKTYaJIbHOCTB TEMBI CTaThbH OOYCIIOBJICHa COBPEMEHHOW
TeHIeHIMEeW B cdepe 00pa3oBaHUs, COLUMANBHBIX H
COLMANBHBIX  OTHOIICHUH, BBIIBIICHUS ~ METO/IOB
MapTHEPCTBA B  PEHICHMM KOMIETEHHOUH  Oymymmx
CTEIUAINCTOB, YYMTHIBAs HWHTEPECHl BCEX CTOPOH Kak
BVY3oB-PaboTonareneii-BrImycKHUKOB M omperemsisi, 9To
COI[MABHOE TMAPTHEPCTBO  SIBISIETCS.  HEOTHEMJIEMOI
COCTAaBILIIONICH TPAKTHYECKOW pabOTBl W  CUHTACTCS
OCHOBO Npo(ecCHOHATIBHOM IOATOTOBKH B 3TOH cepe. B
CTaThe MPEJCTABIICHO Pa3BUTHE COLMATIBHOTO MApTHEPCTBA
B 00eux crpaHax — Keipreicrane u Kazaxcrane, a Takke
MIPEUI0KEHBI e laroruyecKue TIOJIXOJIbI u
WHHOBALlMOHHBIE  TEXHOJOTMM Uil o0ecredeHus
yCIIEITHOTO OO0y4eHHs B YHHUBEPCHTETaX HA OCHOBE
COTPYJHHYECTBA. TEXHONOTMM TOATOTOBKH OyXyIIHX
CIELHUATINCTOB U MEJarorudecKue YCIOBUS CIIOCOOCTBYIOT
MOJICpHM3allMM  O0pa3oBaHMsA, JAlOT  BO3MOXKHOCTB
pa3BHBaTh COLMAJIBHOE IAPTHEPCTBO M  Pa3BUBATH
KOOIIEPATUBHBIE CBSI3M C Pa3IMUHBIMH  COIHATbHBIMHU
MHCTUTYTaMH 00pa30BaTeIbHON CHCTEMBI.

Knruegvie cnoga: couuanbHoe NapTHEPCTBO, TpOWHas
MOJIeIb, WHHOBALMOHHBIC TEXHOJIOTHH, IE€Jarornieckue
MOAXOMbI, COTPYTHUYECTBO.



Becmuux Owl’Y, Ne1/2024

Introduction

The theoretical and applied foundations of the scientific support of the education modernization
is actualized within the social partnership, the need for professional training of qualified specialists
in demand and the need to involve partners (employers) in this process, innovative technologies and
pedagogical conditions for the training of future specialists in the context of social partnership from
a theoretical and methodological point of view is essential issue.

The engagement of social partners such as schools, NGOs, various commercial organizations
in training future competent specialists at University level mobilizes resources and assures the quality
and efficiency of future specialists [11].

At the same time, the survey of the literature and scientific studies related to the topic have
displayed insufficiency of works that consider the specific content of educational institutions
cooperation in the context of social partnership in education system, and possible interrelation
between educational institutions and state, public and commercial structures regarding their
contribution into the issues of training professionals for future contribution in labor is to be
competitive and reduce the level of unemployment. This raises the issue of developing the innovative
technologies and pedagogical conditions for social partnership to be further introduced in the process
of education and training.

The main participants of social partnership in education are external and internal social partners.

- external types include: public management community (legislative and executive authorities,
labor and employment, social and youth policy institutions, media organizations);

- educational community (general and secondary education, vocational education, additional
vocational education organizations);

- professional community (domestic enterprises, commercial organizations, foreign companies,
associations of industrialists, research institutes, design bureaus);

- public community (public councils, charity funds, alumni associations, guardianship councils,
youth associations);

- subjects of the educational process whose internal social partners are directly involved in the
educational process (administration, teachers, technical staff, students).

A new way of coordinating the goals and activities of all participants of this process requires
the creation of a systemic structure that unites external and internal partners.

Literature review

The evolution and development of social partnership phenomenon, was formed as a social act
of regulating public relations in the field of economics, sociology, labor relations, and developed as
a type of joint action of people aimed at coordinating public interests. Today, social partnership is a
method of civilized settlement of social and labor disputes, ways and mechanisms to achieve social
stability of the society, and allows resolving destructive, possible tension.

Henry ltzkovich, a scientist from Stanford University, proposed a triple (state, university and
business) spiral model, in which the majority of the youth community is concentrated in the
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university, and the partnership is based on knowledge, so the institutional partnership takes the lead
in the society. At the same time, the high-tech enterprises, state and university partnerships widely
used in the USA emphasize the importance of a hybrid model leading to consensus [1].

Changes in socio-economic conditions, the transition to a market economy and decentralization
of management in Kyrgyzstan have led to the need to formulate new approaches in the field of
vocational education and training. One of the directions of new approaches was the formation and
development of social partnership in this area. This was a natural phenomenon, since the main
economic task was to stop the economic decline and achieve economic growth, which was slowed
down by the Russian crisis of 1998. Only starting in 2000, Kyrgyzstan moved on a trajectory of
sustainable economic growth, which was facilitated by the positive economic dynamics of the main
traditional economic partners of Kyrgyzstan and Kazakhstan.

The transition to a trajectory of economic growth has raised the issue of vocational training
more acutely. And in this regard, issues of cooperation between various participants in the vocational
training process have become particularly relevant.

1800- 2019 »  English (2019) »  CaseInsensitive Smoathing -

Diagram 1. Ngram indicator for the development of social partnership technology according
to the indicator of the statistical tool.

As it is seen (1 Diagram) the popularity of social partnership was in the beginning of 2000.
And in 2003 Adoption of the Law "On social partnership in the field of labor relations in the Kyrgyz
Republic” allowed to give social dialogue the status of an institutional mechanism.

As for Kazakhstan, the development of social partnership in education is defined in a number
of legislative acts:

Law of the Republic of Kazakhstan "On Social Partnership” dated December 18, 2000 No. 129-
Il RKZ [2];
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Law of the Republic of Kazakhstan "On Public-Private Partnership” dated October 31, 2015
No. 379-V RKZ [3].

Social partnership of educational institution is qualitatively different from other forms of
interaction: patronage, sponsorship trusteeship. The basic idea - a win-win co-operation, in which the
educational institution is a full partner.

This means immediate and direct exchange of resources attracted by the social partners on the
specific results of the educational institution. Social partnership is not limited to one-off actions, it is
based on mutual trust and long-term basis.

In studies of local and foreign scientists have traditionally distinguished the following forms of
social partnership in the vocational training system:

e Partnership in education between the various groups of the professional community;

e Partnership in which educators come into contact with the representatives of other spheres of
social reproduction;

e A partnership that initiates the education system as a special sphere of social life, to contribute
to the development of civil society [4]. Thus, social partnership allows to operate effectively
and successfully, bearing in mind the priority perspective, common to all the partners to
effectively coordinate the joint activities with a clear understanding of their responsibilities.
This activity is most effective and cost-effective for partners, including in the education
system.

Formation of mechanisms of social partnership is considered one of the main tasks of
modernizing professional education. Educational organization as an open socio-pedagogical system
is in close contact with the outside world. The nature of these connections affects the effectiveness of
the educational organization, management structure, development, independent development and
competitiveness [5].

Discussion and Recommendations

Social Partnership in Kazakhstan. The study of social partnership practices in the vocational
education system shows that educational institutions have a high level of quality of education, achieve
this not only by internal factors increase the level of education of students, but also the opportunities
of the labor market factor as well as government and public institutions, stakeholders (governments,
businesses, educators, students, parents).

The internal factors to improve the quality of education are: effective management of the
educational process, the level of requirements in the educational process, the effectiveness of all
forms of studies, the students motivation to study, use of modern technology, based on the
development of cognitive interest to the teaching, the availability of pedagogical diagnostics
educational institution system and etc.

With regard to social partnership in vocational education, it is the most important factor
affecting its quality, because it allows the organization to include in the pedagogical process the main
consumers of educational services with their own interests, their own ideas about the tasks and the
role of vocational education and its quality [6].
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The main criterion for the effectiveness of social partnership in vocational education is a
qualitative characteristic such as the demand for graduates in the labor market, as expressed by the
following indicators: the percentage of employment, the quality of the proposed work, the duration
of attachment to the workplace.

In vocational training are three levels of social partnership:

e Formation and implementation of educational order, which assesses the quality of professional
training;

e Employment of graduates, which is estimated at Maturity of employee competencies: key,
professional, special;

e Adaptation of the young expert and his career [7].

e Analysis of the theory and practice of social partnership reveals the following contradictions
in the system of vocational education:

e Between the objective need for a shift in the state and public examination of the quality of
educational services in vocational education and preferred orientation of current practices in
the internal evaluation of the quality;

e Between the modern requirements of employers to the level and quality of training of
graduates and the underdevelopment of the problem of external evaluation of the quality of
primary education;

e Between the experiences of social partnership in vocational education and underdevelopment
of the theoretical aspects of its implementation as a factor for improving the quality of
education.

Based on the foregoing, it is necessary to determine: if there are no organizational and
pedagogical conditions of social partnership has a positive impact on the quality training of graduates
in primary vocational education and acts as a factor improving the quality of initial vocational
training.

The graduates of pedagogical universities today should receive not only professional
knowledge, skills, and to develop professional-significant qualities. In this regard, it is important to
use pedagogically relevant provisions of preparation of future teachers. It is essential that future career
givers and teachers can effectively communicate with the people around him in the system of
interpersonal relations, able to navigate in social situations, able to correctly determine the personality
traits and emotional states of other people, to choose appropriate ways to interact and implement these
techniques in the professional activity.

Teaching high school may be of interest as the main initiator of the social partnership in the
sphere of vocational teacher education as: firstly, it has enough space for a variety of large and small
public meetings where people can meet and discuss professional problems, the ways and means to
solve them, determine ways of interaction. Moreover, a significant portion of the local population - a
social group of students and their parents, which is regularly and routinely discuss issues of education,
leisure, health, safety and more;

Secondly, a higher education institution - a team of professionals with pedagogical education
and having practical skills training, cultural, educational, educational, organizational activities, as
well as the applicability of a child and for an adult audience;
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Third, higher educational institution has material and technical resources, a large territory and
equipment, office equipment for the practical implementation of various social actions and
innovation, embodying its elements in their daily training and educational activities.

It should be noted that the social partners can be real and potential. For real partners are entities
or organizations with which the educational establishment is already operating, has permanent
communication and interaction program. Potential partners - those with which educational institution
has no permanent links, but considers that, in the organization of cooperation with them can be
fruitful. Potential subjects of social partnership in the sphere of vocational teacher education are:
educational institutions in Kazakhstan and abroad; education authorities (national and regional);
Labor and Employment Authority (national, regional and local); employers at all levels; public and
commercial organizations; students.

Development of social partnership - is a flexible form of cooperation, based on a clear division
of roles of responsibility and interest, which aims to: increase the quality of training of future
specialists, meeting the current and future needs for highly qualified specialists.

Analyzing the above, we believe that the social partnership institution can be considered as:

» Social resource of educational institutions;

» Stabilization factor of the regional labor market;

* A way to integrate innovation and educational activity of participants of partnership with a
view to positive socio-economic changes;

» Interaction of technology experts in the field of professional problems in order to optimize
decision-making;

» A certain type of relationship, in which interested the various social groups and the state as a
whole;

» Mechanism of social and innovative development processes in the university.

The effectiveness of this interaction depends on the clarity of the definition of objectives, goals
formulation, correct distribution of roles, duties and responsibilities of all parties on the basis of
mutual interests and the implementation of such principles as humanization, cooperation,
democratization, subsidiary, integration, flexibility and openness. Next, take a closer look about them.

Humanization as the leading idea of social development must permeate all categories and areas
of cooperation partners in order to create opportunities for the development of creative individuality
of the student's personality.

The cooperation of educational and social structures and production. This principle is defined
by the strategy of socio-economic development, changes in relations between educational institutions
and enterprises, supply and demand for education services.

Democratization - improving access to all members of society to cooperate in meeting the social
and educational needs on the basis of social partnership. Social partnership as a social phenomenon
of social practice, due to the development of democratic principles.

Complementarily of all kinds of social partnership in the university provides for a person to
choose any form of cooperation with a view to implementation in the field of formal, informal (self)
and informal education needs.
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Integration of educational structures. Create a common educational space, which is now
appropriate to consider in the regional aspect. This space can be understood as the totality of all
entities in the region, directly or indirectly involved in the educational process.

The flexibility of the system and all its components is the ability to quickly rebuild, in
accordance with the changing needs of production, society and the individual. Providing maximum
flexibility variety of different forms of interaction.

The openness of the vocational education system is reflected in its ability to setting new goals,
outstripping update the content, incorporation of educational innovations, new mechanisms of social
partnership.

Social Partnership in Kyrqgyzstan

The search for approaches to social partnership is one of the directions for the development of
the vocational education system, and employers are considered as the main partners of the educational
institution; the prospects for its development largely depend on them.

The country is experiencing increased interest in the problems of vocational education and
training on the part of employers, and there are numerous examples of successful, mutually beneficial
cooperation. The study also points out some conditions that hinder the faster and more effective
development of social partnerships. The analysis allows us to identify such particularly significant
problems as the lack of legislative conditions and insufficient understanding of the need for social
partnership and the inability to identify areas of intervention and provide mechanisms for the
involvement of social partners [12].

Within the framework of the Kyrgyz-Canadian project “Training for Employment”, training is
based on the needs of a specific customer, with his direct participation, not only in the development
of training programs, but also, very importantly, in the organization of places for training practice,
and assessment of learning outcomes. For the first time in assessment practice, in these educational
institutions, as well as in PL 98, the assessment is carried out by employers, and the educational
institution only provides logistics.

Unfortunately, employers are currently only interested in occupations that are in demand in the
services market. In addition, employers are attracted by the equipment and personnel potential of the
educational institution that meets modern requirements. Not all educational institutions are ready to
provide this.

The main problem areas that are very relevant today and require the participation of social
partners:

« Prospects for the development of the market for jobs and professions. Due to the uncertainty
in the economic development of the country, it is quite difficult for entrepreneurs to calculate
a long-term strategy for the development of their business, and as a result, the need for labor
resources.

» Technologies for developing professional standards. Today, the technologies of prescriptions
still dominate, rather than the identification of interests and their coordination. The
development of programs comes from the position of “state” interests by government
agencies. At the same time, over 80% of business entities are non-state organizations. At the
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same time, professional organizations, both employers and employees, have little
understanding of the development of professional standards and mechanisms for their
coordination.

» Financial support for vocational education and training. This is one of the cornerstone issues
in this area. Basic training today is financed by the state (whose capabilities are very limited),
short-term training is funded by enterprises and international organizations. There is no
private investment in vocational training today, because there is no legal framework and
economic incentives.

Methods
Pedagogical Approaches and Innovative Technologies

Mutually beneficial cooperation for the partnership of vocational education organization and
employers shows the need to consider the pedagogical approaches - to achieve the quality of training
the future specialist in the context of social partnership.

The synergetic approach (B.S. Gershunsky) is a new methodology of cooperation or synergy
of education aimed at learning the methods of self-awareness and self-development for students who
consider the pedagogical world from a synergistic point of view. . Synergetics is of great importance
as a theory of cooperation. After all, in the context of social partnership, the organization of the
educational process in a synergistic direction allows learners to understand the tasks and the actual
problems discussed, to search for solutions, to draw conclusions, to generalize, the levels of subjects,
the purpose, the principles of social partnership, while mastering the demands of the learners in a
cooperative and collaborative manner, creates an opportunity to consider the forms, results, and
potential together.

The purpose of the joint action of the teacher and the student is characterized by the
development of self-management, self-regulation, self-organization, the ability to self-control the
learning activity and its need [8].

Technological approach (V.V. Afanasyev, V.P. Bespalko, M.V. Klarin, J. Scrivener, N.D.
Khmel, K.R. Kalkeeva, etc.) is tailored at achieving educational goals, comprehensively solve the
problems of the educational process, determine and predict the results by maintaining the process
management and block-module learning algorithm.

A.G. According to Maslow, the main and decisive means of personality development is action.
The structure of the action includes the goal, means, result and process. When a person dedicates his
life to his profession, the activity leads to self-realization of a person [9].

Today, innovative technologies play an important role as one of the directions of modernization
of professional education, which allows students to develop a network of social partnership with
future employers (stakeholders), monitor the dynamics of the development of the labor market, socio-
cultural priorities demanded by the modern society, in order to become a specialist in demand.
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Communication
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Socialization

Networking technology expands opportunities to invest in the future, i.e., the role of social
partners in the career of future professionals and to work with them in a cooperative relationship.
According to Raluca Graebner, a consultant at the Leadership Research Institute, trust-based
collaboration can greatly contribute to a successful career for future professionals. Any new partner
has the potential for mutually beneficial cooperation and guarantees the opening of new opportunities.
Case-championships, various hackathons, practical events, online trainings and courses allow
students to jointly solve problems with partners. The social mission of vocational guidance is to
balance a person's professional and vocational aspirations with the need for qualified personnel. Thus,
the subject space of professionally oriented networking can be represented as a "triangle of
interaction™: "students - universities - employers”. In this triangle, educational organizations,
teachers, psychologists, professional counselors play the auxiliary role of qualified mediators.

In foreign practice, "Social partnership in vocational education” is based on the context of
information exchange with potential employers (stakeholders), and it is implemented on the basis of
three partnership models: resource model, national level social issue model and public sector model
[10].

Findings

100 students took part in experimental work: 50 students in the experimental group (EG) (4
course, graduaates) 50 respondents were involved in the control group (CG).

Networking technology is tailored at developing the ability and opportunities of students to be
effective in the chosen field of activity to form the professional competence as future specialists; to
understand how to mobilize one's resources and capabilities to move from the present to the future;
to teach as mastering the experience of solving real life tasks; allows to increase functional abilities
and social responsibilities.
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The cognitive component of training future specialists in the context of social partnership, that
is, depends on theoretical and methodological knowledge of the meaning of social partnership and
opportunities for organizing interaction with partners in education. The results of diagnostics of the
formation of psychological-pedagogical, socio-pedagogical, general cultural and subject knowledge
about social partnership in education made it possible to determine the levels of students of the
experimental (EG) and control (CG) groups by analyzing the obtained data.

Table 1. - Results of diagnostics of formation of psychological-pedagogical, social-
pedagogical, general cultural and subject knowledge of students during the formation period of the
experiment

Fragmented Complete Summative
. knowledge knowledge knowledge

Indicators oG oG

EG, % o ' EG, % o ' EG, % CG, %

0 0
Professional knowledge 30 30 28 27 37 38
Socio-Psychological knowledge 35 35 32 31 40 40
General cultural knowledge 20 22 21 22 11 11
Subject knowledge 15 13 19 20 12 11
Notice:

1. EG - experimental group
2. CG - control group

As we can see from Table 1, the most important difference in the experimental group (EG) can
be observed in theoretical and methodological knowledge about the meaning of SP and the
possibilities of organizing interaction with SP. This is also legitimate, because this knowledge proves
the effectiveness of the developed model of preparing students for the university.

0,
Subject knowledge L rp 19%
0,
General cultural knowledge &28%%
. . — — — S=240%
Socio-psychological °350
0,
Professional knowledge | — T 2%

0% 5% 10% 15% 20% 25% 30% 35% 40%
Summative B Complete ™ Fragmented

EG- experimental group; CG — control group

Figure 1 - Diagram of formation of students’ psychological-pedagogical, social-pedagogical, general cultural and subject
knowledge during the formation period of the experiment

Thus, summing up the innovative diagnosis of training future specialists in the context of social
partnership, it is possible to conclude that if the interest in the process of preparation for the university
is increased in the experimental group (EG), and on the contrary, in the control group (CG), many
students are indifferent to the process of preparation at university level.
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Conclusion

Today in educational practice are the processes associated with the expansion of partnerships
from interdepartmental and intersectional. With growing relevance of the pooling of resources of
society in solving the most complex social problems partnership becomes an important positive
trend, forming a new type of relations in the sphere of education of the person. To this end, the
education system must be flexible, dynamic and open to change. That is, its basis should also be
based on innovation, innovative structure principles typical of the century of information and
development of innovative economy.

It is obvious that in this new field of education is still a lot of undeveloped and unexplored

topics,

in particular, in terms of practical implementation, require additional study path, steps, forms

and mechanisms of social partnership in education as a means of improving quality.

In conclusion, it should be emphasized once again that the creation of an effective system of
social partnership in vocational education is becoming a priority today not only for educational
institutions, but no less for employers, employment services, local authorities, and, most importantly,
- for students, graduates, and the younger generation of Kyrgyzstan.
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