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HUPPOBU3AIIUA BAHKOBCKOI'O CEKTOPA SKOHOMMUMKM:
INPOBJIEMBI U ITYTU COBEPHIEHCTBOBAHUA
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Annomauusn. AkmyanbHOCmMb: 8 OGHHOU CIMAmve PaccMompenbl HeKomopbvie npooiembl
U nymu coeepuleHcmeo8aHus — yugposusayuu OAHKOBCKO20 CEeKMopd IKOHOMUKU, MOUHee
npoyecc npoosudCenUs uHmepHem 6anKunea bankosckux ycaye. Llenu ucciedosanus.: packpvime
AKmyanvbHoCmeb Yyupposusayuu OAHKOBCKUX YCIYe 6 IKOHOMUKE, BblAGUMb NPEuMywecmed u
Hedocmamku Oankosckou yupposuzayuu. Mamepuanvl u Memoowvl UCCIEO08AHUA NPOBOOUMCS
SWOT ananuz unmepnem-oanxkunea 8 OesmenbHOCMU KOMMepyecKux Oankos. Pe3ynomamol
UCCTEO0B8AHUS:  OCYWECMEIeHUEe IKOHOMUYECKOU OYeHKU Npu pearusayuu OAHKOBCKUX
NPOOYKMO8 U  8blpabOMKA NPEeONOHNCEHULl N0 COBEPULEHCTNBOBAHUIO PADOMbI KOMMEPYECKUX
banko8. Bvlgoovl: 0na cosepuiencmeosanus yupposuzayuu 6AHKOBCKO20 CeKMopa 3KOHOMUKU
Heobxoo0umo paszpabomamv cmpameuy OAHKA C WUPOKUM UCNOTbIOBAHUEM OUCIIAHYUOHHOZO
bankosckoeo oocnyxcusanus (Oanee /IBO), komopoe umeem 6ajxrcHOe 3HAUeHUe, OCOOEHHO 8
VCIOBUSIX 2N100ATIbHO2O (PUHAHCOBO20 KPU3UCA, 0OOCMpEHUe KOHKYDEHMHOU OOpbObl KOMMEPUECKUX
OAHKO8 U NpuMeHeHue UHMOPMAYUOHHBIX MEXHOIO2UN Ol PA36UMUSL  UHMepHem OaHKUHed Ha
PbIHKE DAHKOBCKUX YCTIYe.

Knroueswie cnosa: banxoscrkas npooykyus, unmeprem doanxune, SWOT-ananus ( cunet (S),
cnabocmu (W), eosmoocnocmu (O) u yeposwr (1)), kananvl peanuzayuu OAHKOBCKUX YCIIVe,
YnpaeneHuecKkuil yuem OAHKOBCKUX ONnepayuil.

IKOHOMMUKAHBIH BAHK CEKTOPYH CAHAPUIITEHITUPYY:
KOUT'O1JIOP KAHA OPKYHJIOTYY KOJJIOPY

Ab0pacynosa Kubex Kamwumosna, OwMYuyn yiyk okymyyuycy
jibkg@mail.ru

Abopacynosa Canmanam Kamwumosna, OwM Yuyn ynyx okymyyuycy,
saltanatabdrasulova@mail.ru

Annomayun. Axmyanoyynyey: Oyn1  makaiada SKOHOMUKAHbIH OAHK — CEKMOpPYH
CaHapunmewmupyyny OpKYHOOMYYHYH aUpbiM MAcCeielepu HCAHA JHCOAO0pPY, MAcblpaak
aumkanoa OAHKMuIK Kbl3Mam KOPCOMYyaiopOyH UHMepHem-0aHKUHSUH UN2epUulemyy npoyeccu
Kapanovl. H3unoeenyn maxcamol. OSKOHOMUKAOA OAHKMBIK — KbI3MAm  KOPCOMYYAopoy
CaHapunmMewmupyyHyH aKkmyaioyyiyeyH auvin 0epyy, OauKmviK CAHAPUNMeWmupyyHy
HAPMBIKYbLIBIKMAPLL MEHEeH KeMUYUTUKMEPUH aHblKmoo. M3undeenyn mamepuanoapuvl Hcaua
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bIKMANapsl: OAHKMapovi uwiune HumepHem-0aHKUHSOUH JICAHA MAN000 JHCYPIY3YIA6m.
H3undeenyn scvliiblHmoiebl: OAHK NPOOYKMBLIAPLIH UWKE AUUBIPYY HCAHA OAHKMAPObIH UUWUH
AHCAKUBIPMYY OOIOHUA CYHYUMAPObL UUmen 4bleyy 60I0HYA IKOHOMUKANLIK 6aa OepyyHY uuike
awwvipyy. TolaHakmap: dKOHOMUKAHBIH OAHKMbIK CEKMOPYH CAHAPUNMEUMUPYYHY 6PKYHOOMYY
YUyH apanelkman Oankmulk meunoony (mvinoan apvl-ABT) Keyupu KOMOOHYY MeHeH OAHKMbIH
CMpamecusACylH  UWMen ubleyy 3apbll, Al 032046 2100aN0blK (DUHAHCHLILIK  KPUSUCTIUH
Wapmeinoa, KOMMEPYUSIbIK  OAHKMApOblH  AMAaHOAUWMbIK  KYPOULYHYH — KYPUYUWLY —JiCand
OAHKMBIK ~ KbIZMAM  KOPCOMYYNOP PLIHOZYHOA UHMEPHem OAHKUHSOU OHYKMYPYY Y4YyH
MAATLIMAMMBIK MEXHOJI02USLIAPObL KOIOOHYY MAAHUNLYY.

Hezuszzeu ce30ep: bank npooykyuscol, unmeprnem-oankune, on-natin anaius ( Ky4 (nep),
ancol306lK  (1ep), MYMKYHUYAYKmep (1ep) odcana KopKyhyumap (m), OAHKMbIK Kbl3Mam
KOPCOMYYAOPOY UWIKe AUlblpyy KAHAL0apbl, OAHKMbIK ONepayusniaposl OAuKapyyuyiyKk 3cenke

anyy.

DIGITALIZATION OF THE BANKING SECTOR OF THE
ECONOMY: PROBLEMS AND WAYS OF IMPROVEMENT

Abdrasulova Zhibek Zhamshitovna, seniorlecturer OSU
jibkg@mail.ru

Abdrasulova Saltanat Zhamshitovna,seniorlecturer
saltanatabdrasulova@mail.ru

Osh State University, Osh, Kyrgyzstan

Annotation: Relevance: this article discusses some of the problems and ways to improve
the digitalization of the banking sector of the economy, or rather the process of promoting
Internet banking of banking services. Research objectives: to reveal the relevance of
digitalization of banking services in the economy, to identify the advantages and disadvantages
of banking digitalization. Materials and methods of research: a SWOT analysis of Internet
banking in the activities of commercial banks is being carried out. Results of the study:
implementation of an economic assessment in the implementation of banking products and the
development of proposals for improving the work of commercial banks. Conclusions: in order to
improve the digitalization of the banking sector of the economy, it is necessary to develop bank
strategies with the widespread use of remote banking services (hereinafter RBS), which is
important, especially in the context of the global financial crisis, the intensification of
competition between commercial banks and the correct use of Internet banking in the banking
services market.

Keywords: banking products, Internet banking, SWOT analysis (strengths (S),
weaknesses (W), opportunities (O) and threats (T)), channels for the implementation of banking
services, management accounting of banking operations.

3a mocieaHee MECATWICTHE KOMIIAHWUHW, 3aHUMaronmecs (UHAHCOBBIMU
TEXHOJIOTUSAMH, U3MEHWIN (PUHAHCOBBIN JaHIIadT, BHEAPUB HOBBIE TEXHOJIOTHH,
KOTOpBIE PACHIUPSAIOT JOCTYIMHOCTh (DMHAHCOBBIX YCIAYr JUIsl TOTpeOUTEeNeH,
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CHIDKAIOT ~ 3aTpaThl, YIy4YIIAIOT yIpaBieHHe (UHAHCAMH ¢ TOBBIIIAIOT
0e30MacHOCTh TpaH3aKUUA. OTH TPOIYKTHl W YCIYIHM, 4YacTO Ha3bIBa€MbIe
«puHTEX», TaKKEe PACHIMPUIM U NPOJOJKAIOT PACIIUPATH (PUHAHCOBBIC
BO3MOXKHOCTH Il HE BOBJICYCHHBIX B (PUHAHCOBYIO cdepy MmoTpedUTenen.
[ToaToMy B COBpEMEHHBIX YCIOBHUAX TpaHchopmaiusi OaHKOBCKUX YCIYr B
mudpoBy0 GHopMy SBISIETCS HEOTHEMJIEMON YacThlO TPOIecca CTAHOBJICHUS
mudpoBort  skoHoMmHuKH  Koipreisckoit  Pecnybmuku.  OcHoBo#l  1mpoBoit
TpaHchopmaru  yciIyr — (UHAHCOBO-KPEIWUTHBIX  OpPraHM3alMi  SIBISETCA
ONTUMAaibHasE CTpaTerus UU(GPOBHU3AINH YCIYr, pa3paboTka W peanu3arius
KOTOpOU TpeOyeT yuera crieliuUKN YIaCTHUKOB phIHKA. [4 |

Ha coBpemeHHOM 3Tane pa3BuTHs OAHKOBCKUX YCIYT pa3paboTKa CTpaTeruu
0aHKa ¢ IIMPOKUM MCIOJIb30BAaHUEM IUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHMBaHMS
(manee JIbO) wumeer BakHOE 3HAUEHUE, OCOOCHHO B YCIOBHUSX TIIOOATHLHOTO
¢bunancoBoro kpusuca. KonkypeHTHass Oopb0a 3a TEppUTOpUATBHBIA pazfien u
niepezies pplHKa OaHKOBCKUX YCIIYT 000CTPSETCS .

WNuTepHeT-0aHKMHT — 3TO BO3MOXKHOCTH COBEpIIAaTh BCE CTaHIAPTHHIC
olepalyy, KOTOphle MOTYT OBITh OCYILIECTBJIEHBI KIMEHTOM B oduce OaHka (3a
UCKJIFOUEHUEM OIepalvii C HATMYHBIMU), yepe3 HTepHeT.

C mnomompio HHTepHET-0aHKMHTa MOXKHO: OCYIIECTBIIATh O€3HAINYHBIC
BHYTPEHHHE U MEKOAHKOBCKHE IJIATEKH, MEPEBOIUTH CPEJICTBAa C OJHOTO CUeTa Ha
JPYTO# CYET, MOKYNaTh W Mpo/iaBaTh OE3HATMYHYIO BATIOTY, OTKPBIBATh U 3aKPHIBAThH
JICTIO3UTHI, OIUIAYMBaTh KOMMYHAIIbHBIE ycinyrn M WHTepHeT, moramarb KpenuThl,
OTCIICKMUBATh BCE OAHKOBCKUE OTEPALIH TIO CBOMM CUETaM .

B nmo6oe BpeMsi CyTOK, cemMb HEH B HEIEIN0, U3 JII000M TOYKA MHUpA, €CIH Y
BaC €CTb BO3MOXXHOCTb  BOCHOJIb30BAaThCSl VIHTEPHETOM  MOXKHO  YCIIEIIHO
UCTIONIB30BaTh BECh CIICKTP YCIYT MPEI0CTaBisieMbix IHTepHEeT-0aHKUHTOM . [4 |

®axkTophl, K KOTOPHIM HEOOXOIMMO YAEIUTh BHUMAHHE:

Beiroga. ITo noacueram CitiGroup, uudpoBu3aius moMoraer 3KOHOMHUTb
710 TIOJIOBUHBI OTIEPAIIMOHHBIX PACXO0JIOB 33 CUET BHEJPEHUS TEXHOJIOTHI, KOTOPHIE
COKpaTiT KoJn4yecTBO o¢pucoB u padbounmx Mect. HccnemoBanume Accenture
MOKa3bIBa€T, YTO HaumboJiee TMPOABUHYTHIE B TIUIaHE IUGPOBU3ANNKA OaHKHU
YBEIMYMBAIOT pEHTA0ENbHOCTh KamuTana B cpeaHeM Ha 0,9%. banku, He
UCIIOJIB3YIOIINE aBTOMATU3aLMI0 OM3HEC-TIPOLIECCOB CHU3MIIM ATO XK€ MOKa3aTellb B
cpennem Ha 1,1%. AmnanuTtuku Accenture CYHTAOT, YTO 3TOT pas3pbiB OyIeT
YBEJIMYUBATHCS C POCTOM TEXHOJIOTUYECKUX BOZMOKHOCTEH 1] pOBU3AIIHH.

Konkypennusi. Urpokun 0GaHKOBCKOW OTpacid KOHKYPUPYIOT HE TOJBKO
MEeXIy co00i, HO U C (PUHTEX-KOMIIAHUSAMH, KOTOPbIE Hauyajdu MPEIOCTaBISAThH

TpaJWIIMOHHbIE OaHKOBCKHE yciuyru. VHorma OHAWH-CepBUCH  HEOOJBITNX
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JOKAJIBHBIX ~ KPEAWTHBIX OpraHu3aliidi WM HWHBECTUIIMOHHBIX  KOMIIAHHM
JOCTyIIHee | yaoOHee miusi motpeburtens. M xors HeOoiblnas peruoHanbHAs
KOMITAaHHS HE MOJXKET OTHATh CYIIECCTBCHHYIO JIOJNIO KIHUEHTOB, JJIS MECTHBIX
(DPMHAHCOBBIX OpraHM3alMi OTCTAaBaHHE B KAYeCTBE CEPBHCA O3HAYACT IOTEPIO
3aEMIIMKOB U BKJIaTYUKOB.

IManaemusi. CkopocTs UGPOBHU3ANMH 0AHKOBCKHX IPOIIECCOB YBEIUIHIIACH
C MMPUXOOM MAaHACMHH, TaK KaK BBIPOC CIPOC Ha MOJIYYCHHUE YCIyT OHJIAMH.

ITo otuety Deloitte, okono 60% GaHKOB TT0 BCeMy MUPY COKpaTHiIu padodee
BpeMss B oducax WM IOJHOCTHIO TEPENUIM Ha OHJIAWH-YCIYTH, BKIIIOUas
CIIO)KHBIC: OTKPBITHE CYETa, JUCTAHIIMOHHYIO BEpH(PHUKAIIUIO KIUEHTA, PEIICHUE
HETHUIOBBIX BOIIPOCOB. [5 |

Tabmuua 1. - TlpeumymectBa 1udpoBU3amuu OaHKOBCKOTO CEKTOpa

DKOHOMHUKH:

[IpenmymiectBo Ob6ocHoBaHue
[Ipu sTOoM HeT HEOOXOAMMOCTH B HEYAOOHOE, Kak IpaBHIIO,
pabouee Bpems

1 XOIUTh B OTAEJIeHHE OaHKa, OT PYKU 3alOJIHATH IUIATEXXKH U

. YobcTBO N

CTOSATH B 001LIEN ouepeu.
[TnaTexxu ¢ MOMONIBIO YCIYT MHTEPHET-0aHKUHTA MIPOU3BOJIATCS B
pEXKUME OHJIAIH.
Her HE00X0AMMOCTH B YCTaHOBKE KIIMEHTY
cnernuanusupoBanHoro [10.

2. [IpakTHYHOCTD Conepxut MeXaHU3MbI mmdpoBaHus, HOJIEP)KUBAET
KOJUJIEKTUBHYIO padoTy,
B3aUMOJIEICTBYET ¢ OyXTraaTepCKUMH MPOrpaMMaMHU.
WHTepHeT-0aHKMHT  MOMOraeT:- OOHaJMuYuBaTh JIeHbIW 0€3
MPOIICHTOB;
KOHTPOJIMPOBATh JBM)KEHUE 110 CUeTaM, HAUYMCJIEHUE MPOLIEHTOB
o KpenuTam " JIeTIO3UTaM;
-OIUIaYMBATh KOMMYHAQJIbHBIE YCIyTH, MOOWIBHYIO  CBS3b,

3. PaznooOpasue ycinyr | UnTepHer, mTpadsl 'AU;
-[IEPEBOANTH JIEHBI'H CO CUeTa Ha CYeT, B TOM YHCIE HAaXOMIsCh 3a
TPaHULIEN;
-paccuMTHIBaTbCA ~ 3a  TOBapbl B HHTEpHET-MarasuHax;
CaMOCTOSITENIFHO OJIOKMpOBATh KapTy B Clydae KpaXw WIH
MOTEPH.
Ce0ecTOMMOCTh MHTEpPHET-OaHKMHIa HUXKE, YeM 3aTpaThl Ha

4. DxoHOMUSA 3aTpar .
oOciy>)xuBaHre OaHKOMATHOM CETH.

HG,Z[OCTaTKI/I HI/I(i)pOBI/ISaI_II/II/I 0aHKOBCKOTO CCKTOPA 9KOHOMMKH:
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[HudpoBuzanuss OaHKOBCKMX MPOIECCOB MpeAnonaraeT OoJbiIoil 00beM
WHBECTUIIMA, KOTOPHIM HE BCETJa MO KapMaHy HEOOJBIINM pPETHOHATHHBIM
¢buHaHCOBBIM opranuzanusaMm. KpynHble UTPOKH OTpaciv MOTYT IO3BOJUThH ceOe
HaHuMath Jydmux [T-cnenuanucToB, MOKynmate ©W  BHEAPSITh IEPEIOBbHIC
TEXHOJIOTUM U JIa’K€ CO3/IaBaTh JIETIAPTAMEHTHI, KOTOPhIE TOTOBIT Pa3pabOTUMKOB
CHELMANILHO ISl pelIeHUsl OaHKOBCKUX 3a/1a4.

[Tepexon Ha 1MdpoBBIE OM3HEC-TIPOIIECCHl B OaHKE YCIOXKHSAET JOCTYN K
(UHAHCOBBIM yCIyraM JJisi MEHEee MPOJABUHYTHIX KIMEHTOB. Tak ObUIO U paHblie, K
npuMepy, MepBbIii OaHKoMar B Mupe Obul ycTaHoBieH B 1967 romy, HO
MOJIb30BAThCS 3TUMHM YCTPONCTBAMHU JIIOJAM MAaCCOBO Hayajiul TOJbKO B 80-X.
[Toxoxast cuTyanusi ¢ OHJIaiH-O0aHKUHTOM, KOTOPHBINM nosiBuiicsa B 1981-m, HO cTan
BOCTpPeOOBaHHBIM JHIIb 20 JIET CIyCTS.

Ceromusi GONBIIMHCTBO TEXHOJOTHHM 3HAYUTEIHHO CIOKHEE MPOrPaMMHOTO
oOecrieueHusi OaHKOMara, MOATOMY OaHKaM MPUXOJIUTCA 3aAyMbIBATHCS O
CO3JaHUM TPOCTHIX MHTEP(HEHCOB M TMOHATHBIX WHCTPYKIMH — M KAaTh, MOKa
KJIMCHTHI TPUBBIKHYT K HOBBIM, IU(PPOBHIM CTaHAApTaM OKa3aHHS OaHKOBCKHUX
YCIIYT.

B navane oxtsa0ps 2021 roxa anamutuku WellsFargo mpornosupyrot, 4to
n0 2026 roga TEXHOJOTMU MOTYT BBITeCHUTH Oojiee 100 Thic. paboumx MecT B
OaHKax.

Hecmotpst Ha TO, 4TO OAHKOBCKHN CEKTOp Hrpajl OTPOMHYIO pOJib B
PKOHOMHUKE Ha TPOTSHKCHUH JECSITHIICTHN, THICSYM PaOOTHUKOB, 3aHATHIX Ha
MEPEIOBBIX MO3UIIMAX B 3TON OTPACIIH, CKOpEe BCETo, OYAYT UTPaTh BCE MEHBIIYIO
pOJIb, TIOCKOJIbKY B OJIMDKaWIliie HECKOJIbKO JeT ux pabouyne mecta OyayT
MOJITaBaThCSl aBTOMATH3AINH. [5 |

Oxkouo 100 TeIC. HOMKHOCTEN MOTYT UCUE3HYTh B TEUCHHE CIICAYIOIIMNX MSTH
JIET, TIOCKOJBKY KPYIHBbIE aMEepUKaHCKUE OaHKM MHBECTUPYIOT OOJIbIIIE CPEICTB B
G poBbie 0AHKOBCKHUE YCIYTH U APYTHUe TEXHOJIOTHH, MPOTHO3UPYIOT aHAIUTUKU
WellsFargo. B u4ucino gomxHOCTEW, KOTOpblE MOTYT HWCYE3HYTh, BXOJST
MEHE/DKEphl  (PUIMANOB, COTPYAHHKH KOJUI-IIEHTPOB H  OIMEPAI[MOHHUCTHI.
UckycctBennsiii unTeiekt (MU), oOnaunbie BhUMCIECHUS W POOOTHI OymyT
UTPaTh BCE OOJBINYIO POJIb B TIOBCETHEBHBIX OAHKOBCKHMX (YHKIHSX, TAKUX KaK
npueM TUTaTeked, OJI0OpeHHE KpPEeIUTOB M BBISBICHUE MoIlleHHH4YecTBa. [lo
muennto WellsFargo, ncue3HoBeHHE Takux pabOuMX MECT MOXKET CPAaBHHUTHCS C
MacCCOBBIM COKpAIllEHHEM MPOU3BOJACTBEHHBIX padouux mecT B 1980-1990 roxax.

[ToTpebutensM creayeT OXHIAaTh YMEHBIICHHS KOJMYecTBa OaHKOBCKHX
OTJIEJIEHU MO BCEW CTpaHe, a Te, YTO OCTAHYTCS, CKOpee BCEro, COKpaTsATCS B
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pa3mepax. baHkoBckas 0Tpaciib COKpPAIAETCS YK€ MHOTO JIET, OCKOJIBKY MEJIKUE
U cpenHue OaHKH MpruoOpeTaroTcs 00Jiee KPYIHBIME YIPEKICHUSIMHU.

[Tannemuss koponaBupyca COVID-19 yckopsieT aBTOMaTU3alUI0 B
HEKOTOPBIX CEKTOpaxX, OCOOEHHO B OTpPAC]AX, HUCHBITHIBAIOIIUX TPYAHOCTU C
HaliMOM paOOTHUKOB.

Pazsutne [T TexHOmormm B pa3HBIX CTpPaHAX Pa3BUBAIOTCSA MO Pa3HOMY.
Ecmu B KeIpreiscrane TOJNBKO HAYMHAETCS BHEIpPEHUE cuctembl «HTepHET-
OaHKMHI», TO B JPYIHMX CTpaHax JaXe MOXKHO TIOJYYUTh KPEIUT uepes
OaHKOMaTEI, He mocenias OaHk.

B campbIx pa3BUTBIX cTpaHax Mupa, cepa HUPPOBU3AIUU Pa3BUBACTCS
obicTpee, 4yeM y Hac. Tak Kak y HUX €CTh Ha 9TO HYXKJla, HeXBaTKa pabouel CHIIbI.
A y Hac BO3MOXHO pa3BUTHE IUGPOBU3ALNUU MPUBEAET K COKpAIIEHUIO paboueii
CHUJIBI.

AHanu3upys Haiu 0aHku, Toyibko 10 yieT Ha3zax MHorue OaHKM HE UMeENU
JIOCTyNa Ha OTKPBITHE OAHKOBCKHUX KapT, Terepb ke Bce OaHku KbIpreizckoi
PecniyOnuku OTKPBIBAIOT KApThI, TAKXKE MPEAOCTABIISIIOT JIOCTYN K KapTe yepes
MOOMIIbHOE TIPHIIOKEHUE«INKapT.Mobaitm.

MoOWIbHBIH 1 HHTEPHET- OAHKHHT

1. «<OIITUMA BAHK»

[Tonb3oBarenu mpuwioxenus: Optima 24 npsiMo U3 0Ma B peKUME OHJIANH
MOT'YT:

e COBEpIIATh MEXIYHAPOIHbIC U BHYTPEHHUE JICHE)KHBIC IEPEBOIBI;

e COBEpIIATh BHYTPUOAHKOBCKUE MEPEBOJIbL;

o TIOTIOJIHATH KapThl, 0AHKOBCKHE CUETA;

e MNpPOCMAaTpHUBATh AaKTyaJdbHbIE KypChl BaJIOT, pACUETHBIE CUETa,
MMEIOIIMECA Y BaC KPEAUTHI, JEMO3UTHI, PACIIOJNIOKEHHUE IUIATEKHBIX TEPMHUHAJIOB,
O0aHKOMAaTOB, (PMJIMAJTIOB M OT/ICIICHUM OaHKa;

e OIUIAYMBAaTh KPEAWUTHI, JETO3UTHI, MOOWIbHYIO CBSI3b, KOMMYHaJIbHBIC
yCIIyTH, KabeJIbHOE TEJICBUACHUE, MHTEPHET, TAKCH U APYTUe YCIYyTH.[6 |

2. <cBAKAY BAHK»

MooOwunbnbiii  OankuHT Bakai 24 mo3BoJiIET OCYIIECTBIIATH  CIEAYIOIIHE
oneparuu:

e TPOBOJIUTH BHYTPHUOAHKOBCKHE TIATEHKHU;

MPOBOJUTH IIJIATEKHU B HALMOHAIBHOW BAIIOTE MO cucTeMe «KiupuHry;

MPOBOJUTH IIJIATEKHU B HALIMOHAIBHOW BAIIOTE IO cucTeMe «I ' pocey;

MPOBOJUTH IJIATEKU B MHOCTPAaHHOM BaimoTe 1o cucteme SWIFT;

IMPOBOJAUTE KOHBCPTALIUIO BAIIOT,
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e BBINOJHATH TPOCMOTP HWH(MOpPMAIMU TO CYETY: OCTAaTKH, BBIMHCKU 32
MIEPHOJT 10 TPEX MECSIICB;

e OTCJIC)KHBATh BCE ATallbl 0OOPAOOTKH ILIATSIKHBIX JOKYMCHTOB B OaHKE B
peKUME peaTbHOTO BPEMCHU;

e OIIEPATHBHO MOJyYaTh COOOIIEHUS 00 OIMMOKaX;

e BBIMIOJIHATH MPOCMOTP M TI€YATh BXOMSAIINX W HCXOISIINX TUIATECKHBIX
JIOKyMEHTOB,;

e TIOTANIATh KPEIUTHI;

o TIOIOJHATH ACTIO3UTHL. .[ 6]

3. BAHK «BAHU-TYITYM»

B npunoxeHnuu ecTh BO3MOKHOCTD:

o OecIuTaTHO OIIaYWBAaTh KOMMYHAQJIBHBIC YCIyTH, MHTEPHET, IMOIOJHSITH
Oaanc TenedoHa;

¢ TMPOCMATPHUBATH OCTATKH IO BCEM OTKPBITHIM CUETAM;

OTCIIEKUBATH MOCTYIJIEHUE JICHET;

¢ COBEpUIaTh NEPEBOJIbI MEXKY COOCTBEHHBIMU CUETAMMU;

e MPOBOJUTH ONEPALIUHU IO MOTALICHUIO KPEIUTOB;

e IPOBOAUTH NEPEBOJIbI HA CUETA-KINEHTOB OaHKa «bail-Tyurymy»;

o TOMOJHSATH CBOU KapThl;

e TOMOJHSATH IENO3UTHI;

¢ TPOU3BOJIUTH OOMEH BAJIIOT;

o OJOKMPOBATH U Pa30JOKUPOBATH KAPTHI B CIy4Yae NOTEPU MU XULLIEHUS;

o TpPOCMATPHUBATh KapTy OTAEJICHUI OaHKa U OAHKOMATOB;

¢ CIIEIUTH 32 KypCOM BAIIOT.[ 6 |

4. «PCK BAHK»

Bo3MoxnocTu npunoxenns RSK24:

e TIEPEBO/J JICHET C KapThl HAa KapTy WM CO CUETa Ha CYET;

o mnepeBop aAeHer apyruMm kinentam «PCK banka», a Takxke Tem, KTO
oOcy>KrUBaeTcs B APYyTrux OaHKax;

o TEPEBOJBI IOPHIWYCCKUM JIMIIAM W MEXKOaHKOBCKHE TIEPEBOABI IO
cucreme SWIFT;

o TIEPEBOJUTE JICHET 3a pyOex;

o OIUIaTa 32 KOMMYHAJbHBIE YCIYTH: 3a 3JEKTPUYECTBO, Ta3, TOPSIUyI0 U
XOJIOJTHYIO BOJY, 32 OTOIJIEHHE — M BCE 3TO B Mapy KIMKOB;

 ToOMoJIHeHHE Oajlanca MOOMIIBHOTO TesieoHa;

e OIUJaTa 3a TEJIEBU30p U UHTEPHET;

o TOMNOJHEHHE IEKTPOHHBIX KOILIEIbKOB;

¢ OIUIaTa 3a COLMAIIBHBIE CETH, CIY>KObI TAKCU U IPYTUX YCIIYT;
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e OIUIaTa HAJIOTOB. .[ 6]

5. BAHK «KBIPT'BI3CTAH»

Yepe3 MBank Online MoxHO:

 ormatuth 6onee 300 ycnyr;

e OIUIATUTH TOBap U yciyr B MarasuHax, Ha A3C, kxade U HUHTEpHET-
MarasuHax;

¢ TICPEBECTH JICHHIU MEKIY CBOUMHU CUCTAMU;
« TmepeBectH AeHbIu 3 Poccun yepe3 CoOepOaHk oHmaiH. [ 6]
Tabnuma 2. MoOUnbHBIN U MHTEpHET-OaHKHHT:

Ha3Banmue Mexaynaponunsie | Ilonosinenue Konsepranus
O0aHka nepeBoabl Aemo3uTa BAJIIOT
OnTtuma + - -

bank +

bakan bank - + + +
bai-tymym - + - +
bank

PCK bank - + + -

bank +(Coepbank) + - -
KsIpreiscran

B SWOT-ananuze , B koTopoil BblIeneHbl cuibl (S), crmaboctu (W),
BO3MOXHOCTH (O) 1 yrpo3ssl (T) u npeAcTaBieHa X XapaKTepUCTHKA:

Ta6muma 3. SWOT-ananu3 6aHKOBCKOM MUGPOBU3AIINN:

CujibHbBIE CTOPOHBI (S) Caabblie cTtoponbl (W)

1 ABTomaruzaius Ou3HEC-TIPOIECCOB. 1. Crapsle nporpaMmsi.

2 VYnanenHas paboTa ¢ KJIMEHTAMH. 2. HerotoBHOCTH NepcoHana.
3.IloBbIIICHUE KOHKYPEHTOCITOCOOHOCTH. | 3. PeryTarus OaHka.

4 CHmxeHue u3zepkek OaHka. 4. Opranu3alnOHHbIE U3MEHEHHS.
S VYBennueHue Jeno3uTa KJIMeHTOB. 5. MoOuibHbIE TEXHOIOTHH .
Bo3moxnoctu (O) Caaobie ctoponsl (W)

1. [ToBsilIeHKEe penmyTanuu OaHKa. 1.Ycunenne KOHKYpEeHIIMU OaHKOB.
2. Co3nmanne MH(QOPMAIMOHHOH 2.CHuKeHHe NOBEpHUs KIMECHTOB.
KIIHEHTCKOM 62351 3. OnacHOCTbh XaKepCKHUX aTak.

3. U3ydenue crpoca ¢ noMomso SMS. 4.Poct bespaboTuier

4. ®opMHUpOBaHKE CIIpOCA.
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5. Co3gaHue 3KCKIIO3UBHBIX CEpPBHCOB
00CITy>KUBaHUS .

6. Buenpenue porpaMm HOBOT'O
MTOKOJICHHUSI.

7. luTeHCUBHOE IPUMEHEHNE
MapKETHHTOBBIX KOMMYHHUKAIIHAH.

Hcxons W3 CHIBHBIX, CIA0BIX CTOPOH, YIpO3 M BO3MOYKHOCTEH ObLIM
paccTaBiieHbl IPHOPHUTETHI:

1.Ynydiienue KaJpoBoro nmoTeHIuana;

2.Peanu3anus TEKyIUX U MEPCIEKTUBHBIX IJIAHOB,

3.IlepecMOTp CTPYKTYphI B3aUMOJICHCTBUSI (PUIIHATIOB U OTICJICHUM;

4.PaboTa HaJT UMHAKEM.

Hcxons U3 npuopuTeTOB, OBUIM 0003HAYEHBI 3a/1a4H:

1. Ilyrem MOBBIMICHUS 3apIUIAThl U YIYUIIEHUS COMMAIEHOTO 00CCTICUCHHMS
MpUBJIeYb MPOGECCUOHANBHBIX KaJPOB;

2. YBeIUYHUTHh BETUYHMHY Olepaluil Ha phIHKE IIEHHBIX OyMmar, pa3paborarb
U pealin30BaTh MHBECTUIIMOHHBIC TTPOCKTHI, BHEJIPUTH HOBBIE BUJIBI YCIIYT;

3. TloBeicuTh cBOOOAY TPUHATHS pEUICHUH Ha MeCTax B YacTu
KPEIUTOBAHUS (PU3WYECKUX JIWI, TOCTOSHHO COBEPIICHCTBOBATh CHCTEMY
YIPABJICHHS, €€ TUHAMUYHOCTh U THOKOCTH;

4. Wcnonp30BaTh TNIABHOE MIPEUMYIIECTBO MO OTHOMIEHUIO K KOHKYpPEHTaM:
OTIBIT Pa0OTHI, & TAKIKE YBEIIUUUTh PEKIIAMHYIO TTPOIYKIIUIO.

B pesynmprate mpoBeneHHoro SWOT-ananuza, ObplIM  pa3pabOTaHBI
CJIEYIOIME NPeAJI0KEeHHS

1.Pacmupenne  MacmraboB  pabOTBI ¢ YacTHBIMM  JIMIIAMH |
KOPIOPAaTUBHBIMU KJIMEHTAMH, TIPOBEICHUEC WHHOBAITMOHHBIX PEIICHUNA B JAHHOU
o0acTv, OpUEHTAIIUSA Ha MUPOBOM OMBIT PabOTHI B JAHHOM CEKTOPE.

2.IloBelieHne CBOOOABI TIPUHATHS pEIICHUH HAa MeCTaX B YacTH
KpeIUTOBaHUS (PU3UYCCKUX JIMI, WHAUBUIYAJTbHBIX MPEIITPHHIMATEIICH, Majioro
ousHeca. C 3TOH 1IeNbI0 11€T€CO00pa3HO MCMOIb30BaTh MH(POPMAIMOHHYIO 0a3y
OaHKa.

3. YBenuueHWe BEJIMYMHBI ONEpaIiii Ha PhIHKE IIEHHBIX Oymar, pa3zpaboTka
W OCYIIECTBJICHUE MHBECTUIITMOHHBIX MTPOCKTOB.

4. TlpodeccroHanu3m COTPYIHUKOB 0OECTIEYMBAET IMEPCHEKTUBHOCTh U
3 PeKTUBHOCTh pa3pabOTKU NaHHBIX HampasiaeHui. [IpodeccuoHan3M U OMBIT
paboThl MOMOTYT CHHU3UTh HETaTUBHOE BIIMSHUE BO3MOXHBIX 3KOHOMUYECKHX
KPHU3HCOB.

162



https://mofree.ru/masonry/novostroiki-na-ryazanke-zhiloi-kvartal-sreda-perspektivnye-plany-po.html
https://mofree.ru/solution/besplatnaya-razdacha-produkcii-v-reklamnyh-celyah-organizaciya.html

BecTtHuk OLICKOr0 rocyJapCTBEHHOI0 YHUBepcUuTeTa. JKOHOMUKaA Nel | 2()22

5. BBICOKMI1 KpEOUTHBIA PEUTHUHT CIYKUT OJHUM M3 CTUMYJIOB pabOThI
3apyOeKHBIX MHBECTOPOB U OAHKOB.

6. CHM)KEHUE PUCKOBAHHOCTH OIEpalUi MyTEM HCIIONb30BaHUsS B paboTe
oOmMpHON MH(pOPMAMOHHOM 0a3bl MO KJIMEHTaM, a TaKXe OIbITa COTPYAHHUKOB
IIPU SKCIIEPTHBIX OLIEHKaX (PUHAHCOBOTO COCTOSIHUS KIIMEHTOB.

7. Hcnonmp30oBaHHWE TIJIABHOIO MPEUMYIIECTBA MO  OTHOLIEHUIO K
KOHKYPEHTaM: OMbIT PabOTHI.

8. IlyTeM MOBBIIIEHUS 3apIUIaThl M YIYYIICHUS COIMAIBHOTO OOeCIeUeHus
IpUBJICYCHHE MTPO(eCcCHOHATBHBIX KaIpOB.
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